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(57) ABSTRACT

Disclosed herein is a method and system for alerting users
of an appointment system of any change in an appointment
schedule between practitioners and clients. If a user regis-
tered in the appointment system chooses to schedule an
appointment, the user confirms the appointment by sending
a conformation message to the message handling module.
The appointment system, at predetermined intervals of time
compares the status of preferred schedule of appointment
against the existing schedule of appointments and if there is
any change in the status of scheduled appointment, the
change is stored in the central database and an alert message
generated. The alert messages are sent via email or short
message services (SMS) or a prerecorded voice message on
their wire-line phone to users affected by the change in
schedule and who have registered for the appointment
service.
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APPOINTMENT SCHEDULING SYSTEM

BACKGROUND

[0001] This invention, in general, relates to an on-line
appointment system connected to the internet wherein the
status or schedule of appointments between two or more
parties, for example, a practitioner and clients or clients are
monitored in real time, and alert messages are sent to by one
party to the other party, for example by the practitioner and
clients in the event of a change in the appointment schedule.
[0002] In an appointment based meeting system, if the
practitioner were to arrive late or if a client spends excessive
time with a practitioner, the entire appointment schedule
gets pushed out. The appointment system currently used by
practitioners are not efficient at advising clients regarding a
delay in their appointments, or the rescheduled appointment,
or the ability of the appointment system to inform the clients
regarding the rescheduled appointment before the clients
leave their home or office premises for the practitioner’s
office. There is an unmet market need for a notification
system that informs the clients in a timely manner the
rescheduled appointment with the practitioner.

[0003] Thus, there is an unmet market need to automati-
cally monitor the schedule of appointments between a
practitioner and clients or clients and send alerts to the
practitioners and customers or clients in real-time of the
change in appointments.

SUMMARY OF THE INVENTION

[0004] Disclosed herein is a method and system for auto-
matically alerting in real time the users of an appointment
system, a change in the appointment schedule between
practitioners and customers or clients. The practitioners,
customers and clients, herein collectively referred to as
users, are granted access to a central database by verifying
the login information provided by the users for the purpose
of scheduling an appointment. The users register themselves
using a user registration module and the information pro-
vided by the user is stored in a central database. Once a user
registers for the appointment system, and if the user chooses
to schedule an appointment, then the appointment is con-
firmed by sending a confirmation message to the respective
user by a message-handling module. The appointment sys-
tem, at predetermined intervals of time will compare the
status of preferred schedule of appointment to the existing
schedule of appointments and if there is any change in the
status of scheduled appointments, the change in the schedule
of appointments is updated in the central database and an
alert message is generated. The alert messages are sent to
users who have registered for such a service and are
informed via email or short messaging services (SMS) or a
prerecorded voice message on their wireline phone.

[0005] The method and system disclosed herein alerts the
users on a real time basis by constantly monitoring the
central database for any changes in the appointment sched-
ule. If there is change in the status or schedule of appoint-
ments, the system sends out a short message, or a prere-
corded voice message, or email via internet, or the telephone
network to the respective user informing about the change in
the appointment schedule. Thereby, the user is made aware
of the changes in the appointment schedule well in advance
of the appointment time.
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[0006] The method and system disclosed herein enables a
user to add or cancel an appointment on a real time basis
without having to come in person to make a change to a
scheduled appointment. A user can add, cancel or reschedule
an appointment using the appointment book provided to the
users of the appointment system. This new appointment
information will be stored and updated in the central data-
base for the other users to view. An alert message will be
generated and delivered to the users affected by the change
in appointment schedule informing them about the addition
or cancellation of the scheduled appointment via email or
SMS or a prerecorded voice message.

[0007] The method and system of this invention enables
user to change the schedule of an appointment. The changes
to the appointment schedule are uploaded and stored in the
centralized database and a confirmation message is sent to
the respective users. Thus, the affected users are informed in
real time about any changes in their appointment schedule.
[0008] The method and system disclosed herein allows
user with an internet connection or a mobile device to
remotely access their appointment book. The schedules
appointments are stored in a centralized database located in
a server connected to the internet.

BRIEF DESCRIPTION OF THE DRAWINGS

[0009] The foregoing summary, as well as the following
detailed description of preferred embodiments, is better
understood when read in conjunction with the appended
drawings.

[0010] For the purpose of illustrating the invention, there
is shown in the drawings exemplary constructions of the
invention; however, the invention is not limited to the
specific methods and instrumentalities disclosed.

[0011] FIG. 1A illustrates a method for alerting users of an
appointment system of changes in the appointment schedule.
[0012] FIG. 1B illustrates the web-based appointment
system.

[0013] FIG. 2 illustrates the practitioner registration mod-
ule (PRM).

[0014] FIG. 3 illustrates the appointment book creation
module (ACM).

[0015] FIG. 4 the practitioner appointment book access
module (PAAM)

[0016] FIG. 5 illustrates the practitioner appointment addi-
tion module (PAADM) from the side.

[0017] FIG. 6 illustrates the practitioner appointment can-
cellation module (PACM).

[0018] FIG. 7 illustrates the client details module for the
practitioner.

[0019] FIG. 8 illustrates the client registration module
(CRM).

[0020] FIG. 9 illustrates the client appointment book
access module (CAAM).

[0021] FIG. 10 illustrates the client appointment addition
module (CADM).

[0022] FIG. 11 illustrates the client appointment cancel-
lation module (CACM).

[0023] FIG. 12 illustrates the message-handling module.
[0024] FIG. 13 illustrates the rescheduling module.
[0025] FIG. 14 illustrates the automatic remainder mod-
ule.


















